
 

 

 

 

 

 

 

 

 

 

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Grupo Sesé's Corporate Social Responsibility Report, prepared in accordance with the Essential Option of the GRI (Global Reporting 
Initiative) Standards according to the GRI Standards document published in 2016, has the main objective of highlighting the activities 
carried out by the organisation from a perspective of total transparency, offering a complete overview of the organisationôs social, 
environmental and economic development. 

 
This Report is also the tool used for presenting information on the status of the non-financial position of Grupo Sesé and, therefore, 
forms part of the organisationôs Management Report, thus responding to the requirements of Spanish Law 11/18 on non-financial 
information and diversity. 

 
The contents of the Report focus on the issues that have been identified as most relevant to the ORGANISATION, taking as a reference 
the Global Reporting Initiative framework, the 10 Principles of the United Nations Global Compact and the 17 Sustainable Development 
Goals, highlighting how Grupo Sesé contributes to the achievement of those SDGs that are most closely linked to its sustainability 
strategy and that position the organisation on the path that Agenda 2030 sets for everyone. 

 
Photography, editing, design and layout: GRUPO SESÉ. 

 
www.gruposese.com 

http://www.gruposese.com/
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2019 has been a decisive year for Grupo Sesé, and it has been so in every sense: from a 
financial point of view, from the confidence in our business model and in the structure of the 
balance sheet, from a corporate point of view with the constitution of the new Board of 
Directors, and as a team, for the show of commitment and loyalty to the Sesé brand. 

All of this has happened in a year marked by a complex economic environment, with a global 
economic slowdown and a low interest rate, which has led to an overall growth of 3.1%, the 
lowest rate recorded since 2009. It is a year that has required a special effort in view of the 
uncertainty of the markets, uncertainty which has only increased with the beginning of 2020. 

Together, we are facing an unprecedented situation. The global COVID-19 pandemic is 
affecting our families, our businesses, and our very way of life. 

More than ever, our values must be unwavering and must continue to guide everything 
we do. 

"Hardships often prepare ordinary people for an extraordinary destiny." C.S. Lewis 

 

Branding and 

Client Service 

We are a service company, meaning that for us the value of the brand is incalculable, so our business 
model puts the client first at all times, understanding their requirements and expectations and always ensuring 
maximum transversality in their supply chains. The results of the service quality ratios demonstrate once again 
the effectiveness of this management approach. 

We continue to be clearly focused on results and strategy, with the understanding that we are all part of the strategic plan, from the 
first to the last worker, and that the entire Sesé team are all equally the best ambassador for our brand, the best commercial leverage 
that can be activated to guarantee success with our clients. 

2019 has been a satisfactory year in terms of results, we have met many of our objectives, but, if we want to be excellent, these 
results must serve to gain momentum and continue to improve. 

Once again, itôs that time of year when we recognize and express our most sincere gratitude to our clients: the willingness to meet 
and exceed their needs and expectations makes us strive to be better every day. 

 

 

Social 

Responsibility 

I am deeply proud of the work carried out by Fundación Sesé in terms both of social matters and of the 
integration of persons with disabilities into the workplace, along with those at risk of exclusion, but at the same 
time I feel that we must do more as individuals and as an organisation to respond to the needs of our society, 
as social responsibility does not end with paying taxes, it must go beyond that and take people and the 
environment into account. 

This year, 2019, has seen the launch of Grupo Sesé's Corporate Volunteer Program and our volunteers have joined the excellent 
work carried out by Fundación Sesé on social projects that directly benefit our closest community. Without hesitation, I can say that 
at Grupo Sesé we are good people, we stand out for what we embody: humanity, solidarity and empathy, values that are important 
in any situation, but especially so right now. 

Our commitment to SDGs and the UN Agenda for 2030 is strong and we are doing our part, with the goal of leaving no one 
behind. 

In 2019, we have again been awarded the Ecovadis Gold Medal for our CSR, reaching the 97th percentile amongst the companies 
of our sector. 
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Sustainability Another highlight of 2019 is the increased awareness and mobilisation against climate change and the 
sustainability challenges we face as a company. The fight against climate change is one of the greatest 
challenges for society as a whole, with clear and very important economic consequences that we will all have 
to face. 

We want to distinguish ourselves as a company by exercising a real and effective fight against climate change through rigorous 
control of our carbon footprint and a structured plan to reduce it in all our activities. 

In 2019, the University of Zaragoza and Grupo Sesé have joined forces to create the Sesé Chair, the central focus of which is 
research into reducing the carbon footprint of our supply chain and, by extension, our clients' supply chain, through innovative and 
sustainable solutions. 

Grupo Sesé is a proud, strong, family-run company with solid values and principles, rooted in its land and committed to its 
environment, a commitment that is reinforced by the confirmed and continued support of the company that presides over the United 
Nations Global Compact, as well as its principles and initiatives. 

 

 

People 
Without a doubt, success lies in people. In the society in which we live we need to fertilise the seed of 
empathy, caring about everybody we face. This is the most difficult path, because it involves effort and 
commitment, but it is the most satisfying - I can't think of a better investment to make. We must avoid 
individualism and focus on groups. If this is something that was already relevant in my personal and business 
philosophy, the current situation in which we are immersed as a society reaffirms to me that I am not wrong and 
that it is the only path worth following. 

This is an appropriate moment to thank our exceptional team for their commitment and professionalism, which are undoubtedly 
one of the main pillars of both the successes achieved so far and those to come. I can tell you that itôs a pleasure to see how we 
mature as people, as professionals, but above all, as a team. 

In this regard, I would like to most prominently highlight the commendable work that our drivers do every day to ensure ensure 
smooth non-stop journeys, meeting all requirements and safely delivering materials to wherever they need to be. 

 
 

Competitiveness None of the above holds up if we are not competitive, if we are not able to excel in all areas of our business 
through: 

¶ Robust and stable processes ensured by appropriate methods and control systems. In 2019 our organisation has 
achieved ISO 27001 certification for our information security management system. 

¶ Optimal management of operations and costs. The principles of Lean Manufacturing must be applied in an integral 
manner within the ORGANISATION as a tool for competitive improvement. 

¶ We uphold the highest quality of service, based on the best planning and technology. Let's be pioneering, cutting-edge 
and disruptive. 

¶ Working safety involves knowing the risks and how to avoid them. Our responsibility is to our teams at all times; their 
physical and emotional well-being must be the priority at all levels of the organisation. In 2019 our organisation has 
achieved ISO 45001 certification for our occupational health and safety management system. 

Let us once again thank all our allies and collaborators for their good work, since they are a fundamental part of our value chain 
and our competitiveness. 
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Sometimes, going out to win isn't everything. Winning is a question of training, of preparation, it is a consequence of the work done, 

but, above all, it is a question of attitude. Therefore, let us have confidence in ourselves as a team, let us be sure of our capabilities, 

let us be sure that we will face the path of life with resolve, wall to wall, and let us be confident that our attitude will make a difference. 

 
Welcome to Grupo Sesé! 

 
 
 
 
 
 
 
 

 
ZARAGOZA, 30th April 2020 
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