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Grupd&esé'Corporat8ociaResponsibiliBeportprepareth accordanogiththeEssentidDptioroftheGRI(GlobaReporting
Initiativeptandardaccording theGRIStandarddocumergublisheth 2016 hasthemainobjectivefhighlightingpeactivities

carried out by tbeganisatioitom a perspective of total transparency, offering a complete overvigwaaf thesoeial,i on 6 s
environmental and econdmielopment.

This Report is also the tool used for presenting information on the stafirsuo€itiigoasition of Grupo Sesé and, therefore,
forms part of tler g a n iMamagemennReport, tegpanding to the requirements of Spanish Law 11Hi@awiaton
information and diversity.

The contents of the Report focus on the issues that have been identified as moSREANISAD IDEking as a reference
theGlobaReportintnitidiveframeworkhelOPrinciplesftheUnitedNation§&lobaCompaandthel 7Sustainab2evelopment

Goals, highlighting how Grupoc®esdbutes to the achievement of those SDGs that are most closely linked to its sustainak
strategy and that positiootganisatioon the path that Agenda 2030 setefgone.
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LETTER THE VALUECHAIN POLICY AND CORPORATE  STAKEHOLDERS MANAGEMENT REGARDING
FROM THE ORGANISATION STRATEGY GOVERNANCE AND RESPONSABILIT® THIS REPORT
CHAIRMANN MATERIALITY

2019 has beerdacisive yeafor Grupo Sesé, and it has been so isengryfrom
financigboinbfviewfronmtheconfidenceourbusinesmodelndinthestructurefthe
balance sheet, from a corporate point of view with the constitution of the
DirectorgndasateamfortheshowofcommitmeandloyaltyotheSesébrand.

Allofthishashgopenedayeamarkedbyacomplerconomienvironmemjthaglobal
economislowdowanda lowinterestate whichhasledtoanoveralgrowttof3.1%the
lowest rate recorded sR@@9. It is a year that has required a special effortthre\
uncertaingfthemarketajncertaintyhicthasonlyincreasediththebeginningf2020.

Together, we are facing an unprecedented situation. The gldSap&@wibic
affectingur families, dousinessesnd our very way of life.

Morahareverpurvaluesmustbeunwaveringndmustcontinueto guideeverything
wedo.

"Hardships often prepare ordinary people for an extraordinary destiny." C.S

Branding and| We are a service company, meaning that foralisetioéie brand is incalculableo our busines:

Client Service mod_eputstheclienfir§tatall_timesunde_rstandimlgeirrequireme_n@dexpeqtatiomdalwayaensuring
maximuriransversalitytheisupplghainsTheresult®ftheservicgualityatioslemonstraticeagain
the effectiveness of this managepoiach.

Wecontinug beclearlyocusednresultandstrategywiththeunderstandinigatweareall partofthestrategiplan fromthe
first to the last worker, and that the entire Sesé tezgmalte thle best ambassador for our brand, the best commerci
that can be activated to guarantee successclightaur

2019 has beersatisfactory year in terms of results, we have met many of our objectives, but, if we warthesebt
results must serve to gain momentum and continue to improve.

Onceagainj tthattimeofyeamwhernwerecognizandexpressurmossincergratitudéoourclients:thewillingnese meet
and exceed their needs and expectations makesaibestriztter evelyy.

Social | am deeply proud of the work carried out by Fundacion Sesé in terms both of social ma
Responsibility integratioofpersonsvitMisabiIit_ieisn_tqtheworkplacea,long/\_/itmhoseatriskofexclusiomutatthese_lme

timel feelthatwemustdomoreasindividualandasanorganisatianrespondotheneedofoursociety,
as social responsibility does not end with paying taxes, it must go beyondotatleacdtdke
environmenintoaccount.

This year, 2019, has seen the launch of Grupo@peéide Volunte®rogramand our volunteers have joined the exc
work carried out by Fundacion Sesé on social projects that directly benefit our closest community. Witaydidies
at Grupo Sesé we are good people, we stand out for what we embody: humanity, solidarity and empathy, valt
in any situation, but especially so right now.

Ourcommitment to SDGs and the UN Agenda fori26806ng and we are doimgoart, with the goal of leaving no
behind.

In2019wehaveagairbeerawardetheEcovadisGoldMedaforourCSRreachinthe97thpercentilamongshecompanies
of oussector.
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Sustainabilitl Another highlight of 2019 is the increased awareness and magdifisat@imate change #me
sustainability challenges we face as a cohimgafight against climate chanigeone of the greate:
challenges for society as a whole, with clear and very important economic consequences the
to face.

We want to distinguishalues as a company by exercising a real and effective fight against climate change tt
control of oaarbon footprinand astructured plan to reducadntall our activities.

In 2019, the University of ZaragoZarapd Sesé have joineckefoto create tisesé Chajrthe central focus of whict
research into reducing the carbon footprint of our supply chain and, by extension, our clients' supply thaianth
sustainable solutions.

Grupo Seséasproud, strong, famitycompany with solid values and principles, rooted in its land and committed
environmergcommitmethiatsreinforcedytheconfirmedndcontinuedupporfthecompanthatpresidesverttheUnited
Nations Globald@npact as well as its mijples anihitiatives.

Without a doulsticcess lies in peoplén the society in which we live we need to fertilise the
People empathy caring about everybody we face. This is the most difficult path, because it invol
commitmenbut it is the most satisfyihgan't think of a better investment to make. We mu
individualisamdfocuson groups Ifthisis somethigpthatwasalreadyelevanin mypersonandbusiness
philosophyhecurrensituatiomwhichweareimnersedasasocietyeaffirmtmethatl amnotwrongand
that it is the only path woftbwing.

This is an appropriate moment todiiaakceptional teafor their commitment and professionalism, which are unc
one of the main pillars dfbot he successes achieved so far and th
mature as people, as professionals, but above all, as a team.

In this regard, | would like to most prominently highlight the commendableiniverk doatweny day to ensure ens
smooth nestop journeys, meeting all requirements and safgly deditezials to wherever they need to be.

Competitiven¢ None of the above holds up if we are not competitive, if we arexcetialzil #as of our business
through:

1 Robust and stable processessured by appropriate methods and control systems. lrg@bh&atiohas
achievetSO 2700gertification for our information security mansygsterant

1 Optimal managemeatoperationsandcosts The principles of Lean Manufacturing must be applied in e
manner within toRGANISATI@N a tool for competitivprovement.

1  We uphold the highgsalityof service, based on the best planning and technology. Let's be pioge€edeg
anddisruptive.

1 Working safetinvolves knowing the risks and how to avoid them. Our responsibility is to our teams a

physical and emotional-vegly must be the priority at all levels aftmesatiorin 2019 owrganisainhas
achievetSO 4500¢ertification for our occupational health and safety magatgment

Let us once again thank alllbesandcollaboratordor their good waskce they are a fundamental part of our valu
and our competitiveness.
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Sometimes, going out to wireigrythim Winning is a question of training, of preparation, it is a consequericié the
but,abovall,it is aquestionof attitude Therefordetushaveconfidencie ourselveasateam|etusbesureof ourcapabilities,
letusbesurethatwewill facethepathoflifewithresolvewalltowall andietusbeconfiderthatourattitudevillmakea difference.

Welcome to Grupo Sesé!

ZARAGOZA, 30th April 2020

ALFONSO SESE ANGEL PUEYO ANA SESE
President of Grupesé JOSE ANTONEANZ
Chairman of tBeard CEO VicePresidency of the Board of Direc!

CESAR ARRANZ TOMAS GARCIMADRID CARLOS OEHLING JORDI TRILLES
Director Director Director Secretary of the Boarc
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