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Integrated Management System Policy
Announced for the period through: December 31, 2030

Van Eupen Repair Czech s.r.o. specializes in the repair of electrical equipment and the
processing of replacement parts, particularly for laptops, computers, and related IT
equipment. Our goal is to provide high-quality, reliable, and safe services while respecting
environmental protection and the health of our employees.

This policy expresses management’s commitment to meeting the requirements of the CSN
EN ISO 9001, CSN EN ISO 14001, and CSN EN ISO 45001 standards, as well as legal
requirements and the requirements of interested parties, and is binding on all
company employees.

Quality policy (ISO 9001)
We commit to:
e provide customers with high-quality, professional repairs of electrical equipment in
accordance with their requirements and applicable laws,
e continuously improve customer satisfaction through a professional approach,
adherence to deadlines, and a high level of service,
o systematically improve the effectiveness of the quality management system,
e support the professional development of employees and enhance their qualifications,
e prevent errors and complaints through preventive measures and risk analysis.

Environmental protection policy (ISO 14001)
We commit to:
e minimize the negative environmental impacts of our activities,
o consistently sort and dispose of electronic waste, batteries, and hazardous substances
in an environmentally responsible manner,
o comply with all applicable legal and other requirements related to environmental
protection,
e prevent pollution and promote the sustainable use of natural resources,
o raise employees' environmental awareness and encourage them to behave responsibly.

Occupational Safety and Health Policy (ISO 45001)
We commit to:
o create safe and healthy working conditions for all employees,
o prevent workplace accidents, occupational diseases, and risks associated with the
repair of electrical equipment,
o identify hazards, assess risks, and take effective preventive measures,
o comply with applicable laws and regulations and other requirements related to
occupational safety and health,
o involve employees in improving workplace safety and encourage open communication.

Joint Management Commitments
Van Eupen Repair Czech management commits to:
o provide the necessary resources for the operation and continuous improvement of the
integrated management system,
o regularly review compliance with this policy and the established goals.
This policy is reviewed and updated once a year to reflect changes in society, legislation, and
customer expectations.

oly
nager

Verze:14042026 /  van Eupen Repair Czech s.r.o.

Date: 9.4.2026 omwh



5€S€ PP_M1_1_01 Politika

Politika integrovaného systému
Vyhlasena do 31.12.2030

Van Eupen Repair Czech s.r.o. se zabyva opravami elektro zafizeni a zpracovani nahradnich
dild, zejména notebookd, pocitacl a souvisejici vypoletni techniky. Nasim cilem je poskytovat
kvalitni, spolehlivé a bezpecné sluzby pfi sou¢asném respektovani ochrany zivotniho prostredi
a ochrany zdravi naich zamé&stnancu.

Tato politika vyjadFuje zavazek vedeni spolecnosti k plnéni pozadavk( norem €SN EN ISO
9001, CSN EN ISO 14001, CSN EN ISO 45001, legislativnich pozadavk( a pozadavk
zainteresovanych stran a je zéavazna pro vSechny zaméstnance spolec¢nosti.

Politika kvality (ISO 9001)
Zavazujeme se:
o poskytovat zdkaznikim kvalitni a odborné opravy elektro zafizeni v souladu s jejich
pozadavky a platnou legislativou,
e neustdle zvySovat spokojenost zakaznikd prostfednictvim profesionalniho piistupu,
dodrzovani termin{ a vysoké Grovné sluZeb,
o systematicky zlepsSovat Ucinnost systému rizeni kvality,
« podporovat odborny rozvoj zaméstnancl a zvySovat jejich kvalifikaci,
o predchazet chybam a reklamacim prostrednictvim preventivnich opatfeni a analyzy
rizik.

Politika ochrany zivotniho prostredi (ISO 14001)
Zavazujeme se:
e minimalizovat negativni dopady nasich ¢innosti na zivotni prostiedi,
o ddsledné tidit a ekologicky naklddat s elektroodpadem, bateriemi a nebezpeénymi
latkami,
o dodrzovat vsechny platné pravni a jiné pozZzadavky v oblasti ochrany Zivotniho
prostredi,
o predchdzet znedisténi a podporovat Setrné vyuzivani ptirodnich zdrojd,
o zvy$ovat environmentélni povédomi zaméstnancl a vést je k odpovédnému chovani.

Politika bezpecnosti a ochrany zdravi pri praci (ISO 45001)
Zavazujeme se:
e vytvaret bezpecné a zdravi neohrozujici pracovni podminky pro vSechny zaméstnance,
o predchazet pracovnim Urazm, nemocem z povolani a rizikdm spojenym s opravami
elektro zarizeni,
o identifikovat nebezpedi, hodnotit rizika a prijimat i¢inna preventivni opatreni,
e dodrZovat platné pravni predpisy a dalsi pozadavky v oblasti BOZP,
e zapojovat zaméstnance do zlepSovani bezpecnosti prace a podporovat otevienou
komunikaci.

Spolecné zavazky vedeni
Vedeni spolecnosti se zavazuje:
o poskytovat potfebné zdroje pro fungovani a neustdlé zlepSovani integrovaného
systému Fizeni,
o pravidelné prezkoumavat pinéni této politiky a stanovenych cilg,
Tato politika je jednou ro¢né prezkoumavana a aktualizovana s ohledem na zmény ve
spoleénosti, legislativé a o¢ekavani zéakaznikd.
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